Testimonials
Don’t take our word for it...

Here is what some of our Franchisees say
Ashley & Summer Hale
Ex Building Inspector & Paediatric Nurse
Having a Jim’s pool care franchise means that we have a business where we make our
own decisions and are in complete control of where we want our business to go. We can
make it as small or as big as we want. It means that currently with a young family we can
make sure we have a good life/work balance and not miss those key milestones in our
children’s lives. Jim’s puts everything in place in order for you to succeed and wants you to
succeed. When first starting in a new business the advice and help we received from
fellow Jim’s franchisees was invaluable. We feel like we belong to a team and have made
great friendships.
Brett Wall
Ex Transport Manager
I was the Depot General Manager of TNT Express. I used to work up to 60 hours per week,
and was always on call. I wanted a change and was looking for around two years at all
options offering income and lifestyle. I knew I did not want a shop, but I wanted to be able
to sell retail items. Jim’s Pool Care ticked the boxes. It was a challenge at first but now it
has all fallen into place and I am really enjoying being outside and working for myself.
Simon Farmer
Ex I&T Developer
It ticked all the boxes for me. Flexible working hours, outdoors, physical work (but not
too physical) I am more motivated now than I ever was when I was an employee. I could
not imagine going back to working for someone else. Jim’s Pool Care has given me an
opportunity to grow in so many ways that I would not have considered or achieved
10 years ago
Russell Smith
Ex Truck Driver
My name is Russell and I am from Jim’s Pool Care Shellharbour. I drove trucks most of my
life and I joined Jim’s Pool Care two years ago. In my first year, I received a National Rookie
of the Year Award, I was pretty proud of that. My goals are to have a great lifestyle and
business, and continue to promote the name.
Ken Lewis
Ex Construction
Hi I am Ken and I moved over from the UK to the Gold Coast. I always wanted to run
my own business and being part of a franchise gives you the support as well. I used to be
in construction and I needed a new opportunity and a new life. I saw Jim’s Pool Care and
joined the group and I am loving it. My goals now are to work hard, make some money
and enjoy life.
Todd Clarke
Ex Data Centre Operator
My name is Todd and I worked in I&T and was fed up with all the corporate B.S. I was
working 12 hour shifts and the night shifts were beginning to bite. I decided to join Jim’s
Pool Care because of the flat fee structure, brand name and central phone number. It has
been scary at times, but it has given me the freedom to take a day off when I want and I
plan to grow the business more locally close to home.
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